Iloab30BaTesbCKOE COIALIIEHHE

Hacrosimee Ilonb3oBarenbckoe cornamenue (manee — [lonbp3oBaTenbckoe CoTIIAlIEHUE)
peryaupyer OTHOILIEHUS o HCIIOJIb30BaHUIO WEB-caiita B
HH(OPMAITMOHHO-TEIICKOMMYHHKAIIMOHHOW ceTn «HTepHeT™ (nmanee — cetb MHTEpHET) ¢ ampecoM
couuonoruyeckasmnanenb.pg (nanee — CepBuc) Mexay aBTOHOMHON HEKOMMEPUYECKON OpraHu3alfei
[0 Pa3BUTHIO IUQPPOBEIX MPOEKTOB B c(epe OOIIECTBEHHBIX CBSI3ed M KOMMYHUKaIui «Jluamor
Peruonsry (OI'PH 1207700248030, THH 9709063550, . MockBa, BH.Tep.I. MyHUIIUIAIbHBIN OKPYT,
yi. Tumypa @pynze, 11, ctp. 1, stax 4, nmoment. [, koM. 2), sBIsAIOUICICS MpaBooOIagaTeieM
CepBuca (mamee — Bmagemem), ©  (QU3HYECKUM  JIMIOM,  HAUICKAIUM  00Opa3oM,
3apEruCTPUPOBABIIMMCS B COOTBETCTBHUH C YCIOBHSIMHU HacToAIIEero [101p30BaTeIbCKOToO CoranieHus
(manee — I[Tonb3oBaTenp).

1. TepmuHbI
B ITonp30BaTenbCckoM COIVIAIIEHUH, €CIIU U3 €r0 TEKCTa IPSMO HE BBITEKAET MHOE, CIEAYIOIINE CI0BA
U BbIpaXXeHUs OylyT UMETh YKa3aHHbIE HUKE 3HAYCHHUS:

KoHTeHT - Bce 00beKkTHI, pa3menieHHble Ha CepBuUCe, B TOM YHCIIE IEMEHTHI Tn3aifHa, TEKCT,
rpaduyeckue H300pakeHUs, WUIIOCTPAllMM, TOBAapHbIE 3HAKH, BUIEO, CKPUIITHI, MPOTPaMMBbI,
MY3BbIKa, 3BYKH, IpyrHe OObEKThI U X MOIA00PKH.

IMoab30BaTenb — (u3Myeckoe JUIO, JOCTHTIIEE BO3pacTta 14 JeT W MpOoXHUBAKOIIEe Ha
tepputopun P®, npomenmee perucrpanuio B CepBUce B COOTBETCTBUU C YCIOBUSMHU HACTOSLIETO
[Tonp30BaTENbCKOrO COMIAICHUS.

CepBuc — WEB-caiir B MHQOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT» ¢
aZpecoM  coluoJoruyeckasnaHenb.pd, mnpepocrapisionuii  I[lomp3oBarensiM  BO3MOXKHOCTh
OecIutaTHOTO ydYacTusi B OHJIaH-Ompocax, obecrednBalomuii ¢ mnomolnpio Beb-unHTepdeiica,
pAcIoONOKEHHOTO TONBKO TO azapecy: CommonoruyeckasnaHens.pd, M CrIeMUaTU3UPOBAHHOTO
anmapaTHO-IPOrPpaMMHOTO OOecIieueHus rnepeaady, HakorjaeHue U 00paboTKy pe3yabTaToOB OMPOCOB,
IIPEJCTABICHHBIX B 3JIEKTPOHHOM BHJE, B KOTOpbIX lloip3oBarenu nepuoguveckud MPUHUMAIOT
y4acTHe.

YueTHasi 3amuchb — COBOKYITHOCTh Bcel wumeromelics wHpopmanuu o Ilomp3osarerne,
3apeructpupoBaHHoM B CepBuce: ajpec >JIEKTPOHHOM MOYTHI (JIOTMH), Mapoib A JOCTyHa K
Cepaucy, yka3pIBaeMbI€ IPH PETUCTPALIUH, A TAKOKE JIt00ast nHasi HH(opMaIys 0 HeM, pa3Melniaemas B
Cepsuce. SBnsercs HeoThbeMIIeMOl YyacTbio CepBuca.

2. Ipeamer IMo1b30BaTENBCKOTO COIVIAILIEHUS

2.1. Bnanenen npennaraet Ilons3oBarento npaBo goctyna kK CepBUCY Ha yCIIOBUSX, U3JIOKEHHBIX B
HacrosueM [1omp30BaTesIbCcKOM COIIAIICHUH.

2.2. Tlonp3oBaTesbCKOE COIVIAIIEHHE BCTYNMAET B CHIYy C MOMEHTa BbIpaxkeHus llomb3oBarenem
corliacusi C €ro yCJIOBHSIMHU B MOPSAKE, NPEeIyCMOTPEHHOM CT. 3 Hacrosimiero Ilomp3oBarenbckoro
COIIALICHUS.

3. Pernchaunﬂ HOJII)?.OBaTeJ'lﬂ, Yuy€THadA 3allMCh U 0e30macHOCTh

3.1. Ilonp30BaTens, MPUCTYNUBIIMNA K UCTIONB30BaHUIO CepBrCa/ero OTAETbHBIX (DYHKIUN, CAUTACTCS
NOATBEPAMBIINM CBOE coracue ¢ yciaoBUsMH [loip30BaTesbCKOTO COMIAlIeHUs B TOPSJIKE,
npeaycMoTpeHHOM cratberd 428 ['paknmanckoro komekca Poccuiickoit deneparuu, 6e3 Kakux-audo
OTOBOPOK M UCKJIIOUEHH.



3.2. Hns mnomyuenuss poctyna k Cepsucy Ilonbp3oBarento HE0OOXOAMMO TNPOWTH MHPOLELYPY
peructpanu, B pesynsrare Kotopoil 1uia [loas3oBatens OyneT co3naHa yHUKaIbHAs YUYeTHas 3alKCh,
a UIMEHHO:

e B perucrpammonnoii ¢gopme CepBrca yKa3aTh CBOIO JJIEKTPOHHYIO TIOYTY, KOTOpas B
JManpHeWmeM OyleT WCIONb30BaHA B KadyecTBE JIOTMHA (YHHKAILHOE CHMBOJIBHOE WM
YuerHoW 3anucu [losip3oBatens) W TpUAyMarh WIM TONYYHUTh TApoOjib Ui JOCTyNa K
YyerHol 3amucu. Bramener BmpaBe ycCTaHaBIMBAaTH TPeOOBaHUS K Tapoiro (JIuHa,
JIOTTyCTUMBIC CUMBOJIBI 1 T.1I.);

e O3HakomuThcs ¢ [Tomp30BaTENBLCKUM COTIIANNICHUEM U BBIPA3HUTh COTIACHE C €TO YCIIOBHSIMH,
MyTEM MPOCTABICHUS OTMETKH (TaJOYKHM) B CICHUAIBHOM TIOJIe HAmpoTHB (pa3sl
«O3nakomiieH(a) ¢ [Tonb30BaTeTbCKUM COTIAIIICHUEM.

e O3HAaKOMHTBHCS C TOJMTUKOW B OTHOIICHHH OOpPAaOOTKH MEPCOHAIBHBIX JAHHBIX U BBIPA3UThH
cBO¢ coracue Ha OOpabOTKy IEepPCOHAJIBHBIX JAHHBIX IIyTeM IPOCTABICHUS OTMETOK
(ra;mouek) B CHEIUAIBHBIX TOJAX HampoTuB (pa3el «O3HAKOMIICH(a) C TOJUTUKON B
OTHONIICHUM OOpabOTKM TEepPCOHANBHBIX JaHHBIX» © «Jlato comracue Ha 00pabOTKY
MIEPCOHAJILHBIX JAHHBIX» COOTBETCTBEHHO;

e [loaTBepauTh CBOIO DIEKTPOHHYIO IMOYTY, MyTE€M BBOJA KOJA, MOJIYYEHHOTO ITOCPEICTBOM
AIIEKTPOHHOTO NuchMa ot CepBuca,

e 3anomauTth hopmy CepBuca ¢ unpopmarmeii o ceode.

3.3. Hus Toro, uytoObl momyunth noctyn Kk Cepsucy, llomb3oBarens NpOXOIUT NpPOLETYPY
perucTpalnuy TOJIBKO OAWH pa3 M COMIAIIAeTCS MPEIOCTaBUTh JOCTOBEPHYIO, TOUHYIO U IMOJHYIO
uHpOpMaLuio o0 cede Mo Bompocam, MpeiaraéMbIM B PErHCTPALIMOHHON (GopMe, U TOAICPKUBATH
3Ty uHQOpMaLUIO B akTyajabHoM coctosHud. Eciu [lonb3oBatens peructpupyetcs B CepBuce donee
OZIHOTO pa3a, MPeIOCTABIAET HEBEpHYIO0 MH(pOpMAIIo Ui y Bragensiia ecth cepbe3Hble OCHOBAHHS
nojarate, 4to mnpenoctasieHHas [lomb3oBareneM wuHQOpManMs HEIOCTOBEPHA, HEMONHA WU
HETO4YHa, Braxeneny umeer npaBo NPUOCTAHOBUTb, OTMEHUTH perucrpanuio Ilomp3zoBarens,
3a0JIOKMPOBATh WK YAAJIUTh YUeTHYI0 3anuch [lonb3oBarens u oTka3arb eMy B foctyme k CepBucy.

3.4. Bnagenen octaBiser 3a coboi mpaBo B J000i MomeHT mnoTrpeboBarh oT [lonb3oBarens
NOATBEP)KICHHUS JIaHHBIX, YKa3aHHBIX IpH pPETUCTpallMM, M 3a0pOCUTh, B CBA3M C ITHM
MOATBEP)KIAIONINE JIOKYMEHTHI (JIOKyMEHTBI, YIOCTOBEPSIOLINE JMYHOCTh), HENPEI0CTaBICHHE
KOTOPBIX, IO YCMOTpeHHI0 Biasienbia, MOXXeT ObITh IPUPABHEHO K MIPEOCTABICHUIO HEJOCTOBEPHON
uHpopmanuu. B ciywae ecnu nanHbele Ilonb3oBarensi, yka3zaHHbIE B IPEIOCTaBICHHBIX WM
JIOKYMEHTaX, HE COOTBETCTBYIOT JIaHHBIM, YKa3aHHBIM IIPH PETUCTPALMH, a TaKXKe B Cilydae, KOraa
JTaHHbIE, YKa3aHHbIE [IPH PETUCTPALMU, HE MO3BOJISIOT UaeHTUGuIupoBaTs [lonb3oBarens, Bragenern
BIIpaBe O0TKa3aTh [lonb30oBarento B JocTyne K YueTHol 3anucu u CepBucy.

3.5. IlepconanpHas undopmarus [loas3oBarens, comepkamascs B YueTHou 3amucu [lonb3oBarerns,
XpaHuTCs U oOpabarpiBaeTcsi BrajenbiieM B COOTBETCTBHH C YCIOBHSIMH [IOJUTHKY B OTHOIICHHUH
00pabOTKU EPCOHATBHBIX JJTAHHBIX.

3.6. Ilonb3oBarenb CaMOCTOSITENIBHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh (YCTOMUHMBOCTH K
yrajibIBaHUIO) BHIOPAHHBIX UM CPEACTB JUIS JIOCTyNa K YUETHOM 3alHCH, a TaKXkKe CaMOCTOSITENIbHO
obecreunBaeT UX KOH(pUIEHIHAIbHOCTh. [lob30BaTeNb caMOCTOSTENLHO HECET OTBETCTBEHHOCTD 32
BCE JEHCTBUS, MX IOCIEACTBHS, B Ipoliecce HMcnonb3oBaHus CepBuca mojx YYETHOM 3alHChio
[Tonp3oBarens, BiIOYasi cirydau M0OpoBosibHOW mepenaun [lomp3oBaTeneM AaHHBIX IS JOCTYIA K
VYuerHoit 3anucu Ilonb3oBatens TpeTbUM JMIIaM Ha JrOObIX ycinoBusX. IIpu aTom Bce nedcTBus B
mporecce wucnoib3oBanus CepBuca mox YueTHod 3amuckio  [loip3oBaTenst  CUMTAIOTCS
npousBeleHHbIMU camuM llonb3oBarenem, 3a HCKIOYEHHEM ciydaeB, koraa Ilomb3oBarens
yBeoMml Brnazeneiia 0 HecaHKUHMOHMpPOBaHHOM jocTyne K CepBHCY C HCIOIB30BAHUEM €ro



VYdeTHON 3amucu W/WiIM O JII0OOM HapylIeHUH KOH(UIACHLIMAIBHOCTH CBOUX CPEACTB JOCTyHa K
VY4eTHON 3amucy.

3.7. Tlonmp3oBarenb o00si3aH  HEMEMJIEHHO YBEIOMUTh Brmamensiia o  g00oM  citydae
HECaHKI[MOHUPOBAHHOIO (He paspemeHHoro [lonk3oBarenem) nocryna k CepBUCY C UCHOIb30BAHUEM
ero YYeTHOH 3amucu W/Wim o JI000M HapyIICHWH KOH(HUICHINATBHOCTH CBOUX CPEACTB JOCTyNa K
VYuerHolt 3anucu. B nensx Oe3onmacHoctu Ilonb3oBartens 00s3aH CaMOCTOSITENBHO OCYIIECTBISATH
Oe3omacHoe 3aBepleHue padoThl MOJ CBOEH YueTHOM 3amuchio (KHOMKa «BBIX0m») M0 OKOHYAHUU
Kax0i ceccun pabotsl ¢ CepBucom. Bnaznenen He oTBeyaeT 3a BO3MOXKHYIO MOTEPIO WM MOPUY
JAHHBIX, KOTOpas MOXKET MPOM30WTH W3-3a HapymieHus [lomp3oBarenem IMOMOKEHUH STOW yacTu
[Tonp30BaTENBCKOTO COMIAILICHUS.

4. IloBenenue 3aperucrpuposannoro Ioab3oBarenst
4.1. Tlonb3o0Barensb comamaeTcsi He UCMob30BaTh CepBUC IS

e 3arpy3KH, OTIPAaBKH, IEepPeadydl WIHA OMyOIMKOBAHHS MaTepHUajoB JIFOOBIM JIPYyTUM CIIOCOOOM,
B TOM uuciie uepe3 Web-opMbl U B X0z1€ ydacTHsl B OHJIAWH-OIIPOCAX, KOTOPBIE SBISIOTCS
HE3aKOHHBIMH, BpPEIOHOCHBIMH, YTPOXKAIOMIMMH, OCKOPOJISIFOIIMMH ~ HPABCTBEHHOCTb,
KJICBETHUYECKMMHM, HApyIIAOLIMMHU aBTOPCKUE IIpaBa, NpPONAraHIUpPYyHOIUMH HEHABUCTb
W/WIM  JUCKPUMHUHALIMIO JIIONEH 10 pacoBOMY, STHHYECKOMY, IIOJIOBOMY, COIHAIBLHOMY
IpU3HAKaM;

HapyIICHHS MTPaB HECOBEPIIEHHOIETHUX JIUI] M/WITU IPUUNHEHNS UM Bpeia B J1t00oi (opme;
yILEMJIEHUS NIPaB MEHBIIMHCTB,;

BBIJIau ce0s 3a JPYroro 4elloBeKa WM MPEICTaBUTENs OPTaHU3aMK W/IIK coo0mecTBa 6e3
JIOCTATOYHBIX Ha TO NpaB, a TAaKXKe BBEACHUSA B 3a0IyXJE€HUE OTHOCHUTEIbHO CBOMCTB U
XapaKTePUCTUK KaKUX-THUO0 CyOhEKTOB I OOBEKTOB;

e 3arpy3KH, OTHPaBKH, Mepeadydl WK OIyOIMKOBaHHs MaTepuasoB JIFOOBIM JIPyTUM CIIOCOOOM,
B TOM uucie depe3 Web-popMel W B XoAe ydwacTuss B OHJAHH-OMpOCax, KOTOpHIE
[Tonp3oBaTens HE UMEET MpaBa JenaTh JOCTYMHBIMHU? 10 3aKOHY WIJIM COIVIACHO KaKUM-JIHOO
KOHTPAKTHBIM OTHOIICHHUSIM;

e 3arpy3Ku, OTIPABKH, Mepeladyd WK OIyOIMKOBaHU JTIOOBIM APYTHMM CIIOCOOOM, B TOM YHCIIE
yepe3 Web-popMbl U B Xome ydacTHs B OINPOCAX, MaTepHaJIOB, KOTOPHIE 3aTpPardBaroT
KaKOH-JINOO MATeHT, TOPrOBYI0 MapKy, KOMMEpUECKYyI0 TaiHy, KOMMpalT WiM MpovHe IMpaBa
COOCTBEHHOCTH H/HJTU aBTOPCKUE U CMEKHBIE C HUM TIpaBa TPEThEi CTOPOHBI,

e 3arpy3Ku, OTHPAaBKH, Nepelayd WIKH OIyOIMKOBAaHU JTIOOBIM APYTHMM CIIOCOOOM, B TOM YHCIIE
yepe3 Web-popMbl 1 B X07ie y4acTUsl B ONPOCax TpakJaH, HE Pa3peIIeHHON CIeHaIbHBIM
o0pa3oM pexsiaMHON MH(pOpMalKH, cllamMa, OCYILECTBIEHUS! COMHUTEIBHOM PacChUIKU JII000MH
HEXKENaTeIbHOU SJICKTPOHHOM KOPPECTIOHICHIIHH;

e 3arpy3Ku, OTIPAaBKH, epelauyd WIK OIyOIMKOBAaHUS JIOOBIM APYTHMM CIIOCOOOM, B TOM YHCIIE
yepe3 Web-popMbl 1 B Xole ydacTusi B ONpOCax HACENICHHs, KaKUX-JIMOO MaTepHajioB,
COZIEP)KAIIUX BHUPYChl MJIM Jpyrue KOMIIBIOTEpHbIE KOABI, (haiiibl MM MPOrpaMMBbl,
NpeaHa3HaYeHHbIC JUIS HApYIICHHs, YHUYTOXKEHHS JHOO OorpaHuyeHus (yHKIHOHAIHHOCTH
JH000r0 KOMITBIOTEPHOTO MJIM TEJIEKOMMYHHKALIMOHHOTO O0O0OPYAOBAaHUS WM IPOTrpaMM, IJis
OCYILECTBICHUS! HECAHKLIMOHMPOBAHHOTO JIOCTyNa, a TaKXe CepuiHble HOMepa K
KOMMEpPYECKMM MPOTrPaMMHBIM TMPOAYKTaM M IpOrpaMMbl A MX T€HEepalUH, JIOTMHBI,
Napoiid W MPOYME CPEACTBA JJIS MONyYEHHs] HECAaHKUMOHHPOBAHHOTO JOCTYNa K IUIATHBIM
pecypcaMm B ceru VHTepHeT, a Takke pa3MEIlEeHUs CChIJIOK Ha BbIIICYKA3aHHYIO
UH(OPMAIHIO;

e HApOYHOTO MM CIy4YallHOTO HapylleHWs KakKuX-TMOO TNPUMEHUMBIX MYHUIUNAIbHBIX,
pEeruoHaNbHBIX, (eiepaIbHbIX WK MEXKIYHAPOIHBIX HOPM IIpaBa;

e cOOpa M XpaHEHUsI IEPCOHAIBHBIX JaHHBIX APYI'HX MOJIb30BaTENIEH;



e HECOIIACOBAHHOW OTIPABKH, Mepenadu, B ToM uucie depe3 Web-(hopMbl 1 B X0/1e y4acTus B
OHJIAaHH-OIpPOCcax, JJIEKTPOHHBIX COOOIIEHUH PEKIaMHOI0, KOMMEPYECKOTrO, MOIUTUYECKOTO
WJIM aruTAallMOHHOTO XapaKTepa;

e OTIpaBKH, Tepenadn, B TOM uucie yepe3 Web-hopmel u B Xoze y4acTusi B OHJIAH-OMIpOCax,
rpyObIX U OCKOPOUTENBHBIX BRIPAKEHUHN U TIPETI0KESHU;

e OTIIpaBKH, Tepeadn, B TOM uucie yepe3 Web-hopmbl u B Xoz€ y4acTusl B OHJIAH-OMIPOCax,
TEKCTOB U MHBIX MaTepHaJIOB MOPHOTPAPHUECKOTO XapakTepa.

4.2. Bnaneneu u [lomp3oBarenn CepBuca yBaxaroT IpaBa TPETbUX JIUL, COOIIOJAIOT YCTOSBIINECS
TpaauLMU U 3TUKY ceTu VHTepHeT, He 310ynoTpelnsaroT Bo3MokHOCTAMH CepBuca B LENSIX,
IPOTUBOPEYALIMX HOPMaM MOPAJIN U HPAaBCTBEHHOCTH.

4.3. Tlonp3oBarens CaMOCTOSTENFHO HECET OTBETCTBEHHOCTH IEPEA TPEThHUMH JIMIAMH 33 CBOH
HeﬁCTBHH, CBA3aHHBIC C HCIIOJIB30BAHUECM CepBI/ICEl, B TOM 4YHCJIC €CJIM TaKHC HeﬁCTBHﬂ MMPUBCAYT K
HapyIICHUIO TPaB M 3aKOHHBIX MHTEPECOB TPETHUX JIUII, a TAKXKE 32 COOJIOJICHNE 3aKOHO/IATEIbCTBA
npu ucrnonbs3oBanuu Cepsuca.

4.4. Tlonp3oBarenb COIAIIAETCS MOJIYYaTh yBEJOMJIEHHS 00 OMpocax M HOBOCTSX IPOEKTa IO
KaHajam, MpexycMoTpeHHbIM CHUCTEMO.

4.5. Tlonwp3oBarens 00s13yeTcst JaBaTh HH(POPMATUBHBIE OTBETHI HA BOIPOCH! OHJIaH-0nIpocoB. Ecnu y
Bnanenbua ectb cepbe3Hble OCHOBaHMS KBajdu@uuupoBarh oTBeThl [lonmbp3oBaress Ha BOMPOCHI
KOHKPETHOTO OIpoca Kak HecoJepikaTebHble, Biaagenen uMeeT npaBo 3a0J0KUPOBATh WIN YAAIUTh
VYuernyto 3anuch [lonp3oBarens u oTka3ars B goctyne k CepBucy.

4.6. [Tonp3oBatenp corvamaercs He BOCIPOU3BOANUTh, HE TIOBTOPATH U HE KOIUPOBATh, HE MPOAABATh
U HE MepemnpolaBaTh, a TaK)Ke HE HCIOIb30BaTh JJsi KOMMEPUECKHX Ieliel Kakue-TuOo YacTu
Cepsuca, KonTeHT, KpoMe Tex cllydaeB, Korja Takoe paspenieHue gaHo Ilonp3oBarento Bnagensuem
B IMCBMEHHOM BUJIe. Biiasenen He HECET HUKAKOW OTBETCTBEHHOCTH HU 10 KAKUM JIOTOBOPAM MEXKITY
[Tonp30BaTenemM U TPETbUMHU JIMLIAMHU.

4.7. Tlonmp3oBaTenp comiaceH ¢ TeM, yTo Branenen umeer mpaBo 3a0JIOKUPOBATH WM YIAAIUTh
VYuernyto 3anuch Ilonb3oBarens, ecnu Ilonb3oBarens Oyner ynudeH (1O MPUIOBOPY Cyna, B
pe3yibrate BHECYJEOHOro pacciiefloOBaHUs, a TakXe JAPYyrMMU crocodamMu) B HE3aKOHHOMH
JesTeIbHOCTH, UMeroneil oTHomenue k CepBucy u/unu Brnagensity. Bnagenen umeer npaso caenarhb
IpeaynpexIeHrue, a TAaKKe BPEMEHHO WJIM Ha HEONpeAeNIeHHBbIH CPOK 3a0OKUpOBaTh YYETHYIO
3anuck  llonp3oBarens, B  cioydae HapymeHus Ilomp3oBateneM  yclIOBMHM — HAcCTOSLIETO
[Tonme3oBarenbckoro cormamenus. [Ipemoctarmsist goctyn k CepBrucy Ha O€3BO3ME3JHON OCHOBE,
Brnanenen Taxke MoxeT B 1000 MOMEHT MNpPEKpaTHTh TakoW OCTyNn 0e3 IMpeaBapUTebHOIO
yBenomisieHus Ilonmb3oBarens. Ilpu »TtomM Brazgenenm He HeceT HHMKakoM OTBETCTBEHHOCTH 3a
npekpamenue nocryna Ilons3zoBarens k Cepucy.

4.8. Ilonp3oBarenb UMEET MPABO PAaCTOPIHYTh OTHOILIECHUs ¢ BrnaaenplieM W OTKas3aTbCsl OT IpaBa
noctyna k CepBUCy MyTeM ylIajieHUs CBOEM YUeTHOM 3alKCH, BOCIOIb30BABIIKCH CICIHAIBHBIM
unrepdericom CepBuca.

4.9. Tlomp3oBarensy mnpouHpopMHpoBaH O ToM, uTo CepBHUC, BCE €r0 COCTaBHBIE KOMIIOHEHTHI,
KoHTeHT 3amuiieHsl aBTOPCKUMHU NPaBaMH B COOTBETCTBUHM C POCCHUMCKHMM 3aKOHOAATEIBCTBOM M
MEXIYHApOIHBIM IIPABOM.



4.10. Ucnons3ys npaBo noctyna k Cepsucy, [lomp3oBarens maer coriacue COOMIONATh CTPOTYIO
KOH(HIEHIIMATbHOCTh M HE PAaCKPBIBATh TPETHUM JUIAM HH(OPMALMIO, MOTYYEHHYIO B XOZ€ KaKOTo
ObI To HU OBLIO OHJIAMH-OMpOca, pa3MerieHHoro B CepBuce.

5. OcBoOoOxk1€HHE OT rapaHTHI
ITonp30Barens MOHUMAET U COIVIALIAETCS C TEM, UTO:

e [lomp3oBarens ucmonb3yeT mpaBo noctyna k CepBucy Ha CBoi coOCTBeHHBIN pucK. CepBuc
NPEIOCTaBIAETCS «KaK eCThy. Biajener He npuHUMaeT Ha ce0s HUKaKoi OTBETCTBEHHOCTH, B
TOM 4Hclie U 3a cooTBeTcTBHE CepBrca LeisaM 1 oxxuganusam [lonbs3zoBarens;

e Branenenn He rapantupyer, uro: CepBuc OyneT COOTBETCTBOBATh TPeOOBAHUSAM
[Tonp3oBarens; noctyn Kk CepBucy OyIeT MPe1oCTaBIAThCS HEMPEPHIBHO, OBICTPO, HAIEKHO U
6e3 ommOOK; pe3ylbTarhl, KOTOpblE MOTYT OBITh MOJYYEHbI C HCIHoJb30BaHueM CepBuca,
OyAyT TOYHBIMH M HAJEXKHBIMU; Ka4eCTBO KaKOTrO-TMOO MpoAyKTa, MHPOpMALUU MU Tp.,
NOJY4YeHHBIX ¢ ucnonb3oBanueM CepBuca, OyIeT COOTBETCTBOBATh  OXHJIAHHIM
[Tonb3oBarens; Bce ommOKu B mporpammax uist OBM CepBuca OyayT HcTpaBieHbl;

e JloOble MaTepuaibl, moiay4yeHHble ¢ moMousio Cepsuca, [loap3oBarens UCMOIB3YET HA CBOM
CcOOCTBEHHBIH cTpax M puck, Ha [lomb3oBaTens Bo3maraeTcsi OTBETCTBEHHOCTh 3a JII0OOM
y1iepO, KOTOpPBI MOXeT ObITh HaHeceH KommbioTepy [lonb3oBarens u ganubsiM [lonb3oBaTens
B pe3ysbTaTe 3arpy3Ku JIaHHbIX MaTepUaoB;

e Bnanenenr He HeceT OTBETCTBEHHOCTH 3a JIIOObIe MpsIMble MJIM HEMpsiMble YOBITKH,
MIPOM3OMIECIINE H3-33: HCIOJb30BaHUS JIMOO HEBO3MOXKHOCTH Hcmosib3oBaHus Cepauca;
HECaHKI[MOHUPOBAHHOIO JOCTyHna K KoMMyHuUKanusaMm Ilonbp3oBatens; 3asBieHUS WIH
noBeieHus J1I00oro Tpersero auna Ha Cepuce.

Bnagenen UMeeT IpaBo IIPOU3BO/IUTH npoQHIaKTHIECKIE paboThI B
porpaMMHO-aNMapaTHOM Komiuiekce CepBHca ¢ BPEMEHHBIM NPHOCTAHOBICHUEM €ro paboThl Oe3
IpeBapuTeIbHOTO yBenoMieHus [lombp3oBarerns.

6. O0mas nupopmanus

6.1. Ecim MHOE HE YCTaHOBJEHO JOIOJHUTENBbHBIM comiamenueM Mexnay Ilomp3oBarenem wu
BrnagenblieM, Bce NpeTeH3WH, 3amnpochl, BOMPOCHI, J100as HHash KOPPECHOHICHIMS, JOJKHBI
HanpaBlsAThCs Branenelly mo ajpecy 3J1eKTpOHHOM TMOUTHI support@sociopanel.ru. Bnanenen
HanpasisieT coobmenus [lonp3oBarento Ha TOT aApec IEKTPOHHOU MOUTHI, KOTOPBI yKa3aH B €ro
VY4eTHOH 3anucu. YBEIOMIIEHHE CUNTAETCS YCIEIIHO HANIPaBJICHHBIM uepe3 24 Jaca 1ociie OTIpaBKu
AIIEKTPOHHOTO MUChMa KPOME CITydaeB, KOTJa OTIPABIISIONIAs CTOPOHA TONyYMiIa COOOIIEHHE, YTO
aZipec MoJyyares HeBEepeH.

6.2. BBumy 0e3Bo3me3nmHOocTH TipaBa noctyna kK CepBucy, MNpPeAOCTaBISIEMOTO B pPaMKax
[Tonb30BaTeNnbCKOro COIMMAIICHHUsl, HOPMbI O 3alllUT€ NpaB MOTpeOUTENel, MNPeayCMOTPEHHBIE
3aKoHOmaTenbCTBOM Poccuiickoit deneparuu, He MOTYT OBITh MPUMEHUMBIMU K OTHOIICHHSIM MEXKTY
ITonp3oBarenem u BiaagensiieM.

6.3. Huuro B Ilonp30BaTenbCKOM COMNIAIIEHUH HE MOXKET MOHUMATBhCS KAK YCTAaHOBIIEHUE MEXKIY
[Tons3oBarenem n BnagenblieM areHTCKMX OTHOILIEHHM, OTHOIIEHWH TOBAPUIIECTBA, OTHOIIEHUN IO
COBMECTHOH JESITeNbHOCTH, OTHOLIEHUH JIMYHOTO HaliMa, TMOO0 KaKUX-TO UHBIX OTHOIICHHM, TPSIMO
HE NMpeaycMOTpeHHbIX 11051b30BaTENLCKUM COTTIAIEHUEM.

6.4. bespeiictBue co ctopoHbl Bianenbua B ciayuyae HapymieHus Ilomb3oBaTteneM moJIoXKeHHM
[Tonp30BaTeNnbCKOro COMIALIEHUs HE JulaeT Biagensia mpaBa NpelnpUHATh COOTBETCTBYIOLIUE



JIEHCTBUS B 3alUTY CBOMX MHTEPECOB IO3/IHEE, a TAK)KE HE O3HAYAET OTKAa3a OT CBOUX IPaB B CiIydae
COBEpIICHHUS B MOCIEIYIOMIEM MOJOOHBIX JTMO0 CXOIHBIX HApyIICHUH.

6.5. B mpemenax ¢ynkumonupoBanus CepBuca Bmanmenenm oOecrieunBaeT — COOIOICHHE
KOH(QHIEHIIMATBbHOCTH HH(OpPMAlMM O €ro TMOJb30BATENsAX, 3a HCKIIOUYEHHEM CIy4aes,
IIPENYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuniickon denepannu.

6.6. Ilonp3oBaTens yBEJOMJIEH M COIJIACEH, YTO HAmpaBisgeMas UM HHPOpPMAIUS IPOXOIUT
OTpE/ICTICHHYI0 aBTOMAaTHYECKYl0 00paboTky nporpammamu s 9BM Cepsuca /sl OJTHOIEHHOMN
nepeaayr, npuemMa M XpaHeHus Takoil mHpopmauu. B o0s3aTenbHyI0 aBTOMaTHYECKyt0 00paboTKy
BXOJIUT HEOOXOIMMBIM KOMIUIEKC Mep IO BBISBICHHIO BPEJOHOCHBIX KOJOB B IIepelaBacMoi
MHPOpPMALIMK, a TakXKe IO BO3MOXXHOCTM HMX OJOKMpPOBKAa WM ynajeHue (B 3aBHCHUMOCTH OT
CIOKHOCTH JAHHOTO KOJla M BO3MOXKHOCTEHW mporpammHoro obecmneuenus CepBuca). DTH Mepbl
NPUHUMAIOTCSA UCKIIFOUUTENBHO JJIS 3aIUThI IepCOHAIbHBIX KoMmbioTepoB [Tonp3oBateneii Cepsuca,
a TaxKe Ui TOro, 4ToObl CHU3UTh HAarpy3Ky Ha obopynoBanue Brianenbia.

6.7. B ciydae npuHATHS HOPMAaTUBHBIX ITPaBOBBIX akTOB Poccuiickoi denepannu, 3aTparuBarolnx B
LIEJIOM WM B YacTH ¢yHKuuoHupoBanue CepBuca, Brnagener coxpanser 3a co0oif mpaBo BHECEHHS
MO0BIX M3MEHEHUl B ero (yHKIMOHMPOBAHME, HaIpaBlIEHHBIX Ha mnpuBereHue CepBuca B
COOTBETCTBHUE C HOBBIMA HOPMaMH.

7. Illopsaiok paccMOTpeHus: peTeH3nil

Bce 3ameuanusi, IpeayioKeHUs ¥/WIN IPETEH3MH, CBsI3aHHbIe ¢ paboToit CepBrca, HAPABISIFOTCS HA
yKa3aHHYIO 3JIeKTPOHHYIO MouTy Bianensua: support@sociopanel.ru.

He paccMaTpuBarOTCd aHOHUMHBIC IPCTCH3UHN WJIM IPETCH3UU, HC TTO3BOJIAIOIINC I/II[eHTI/I(I)I/II_H/IpOBaTL
Ilonw30Barens Ha OCHOBE MMPEAOCTABJICHHBIX UM IIPU PETUCTPALIUN JaHHBIX.

8. U3menenus u nonoaHenus K [loan3oBareanckomy CorameHuo

ITons30BaTenbCKOE COMIAILIEHHE MOKET OBITh M3MEHEHO BianenpieM 0e3 Kakoro-imoo crenuaibHOro
yBepomiieHust [lonp3oBarens. M3MeHeHuss w jomoiHeHUs K Iloiab30BaTeIbcKOMY  COTIIAIICHHEO
BCTYMAOT B CHJIy C MOMEHTa WX omyOnukoBaHusi B cetu MHrepHer Ha CepBuce, €Cliu MHOE HE
npeaycMoTpeHo HoBoM penakuuend Ilonb3oBarenbckoro comtamenus. Ecnu  I[lonbs3oBarenb
MPOJOJDKAET UCHOJb30BaTh CepBUC IOCHIe MyOMuKaluu W3MeHeHud B [loJIb30BaTelIbCKOM
COTMIAIICHUHU, cyuTaeTcs, 4To llomp3oBarenb TeM CaMbIM TNPUHUMACT HM3MCHEHHS YCJIOBHUU
ITonp30BaTENBCKOTO COMIAIIEHHS.
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